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North Island Credit Union Amphitheatre Ticket Giveaway
Official Rules

NO PURCHASE OR PAYMENT NECESSARY TO ENTER OR WIN.  

EACH SWEEPSTAKES ENTRY WILL HAVE AN EQUAL CHANCE OF WINNING. MAKING A PURCHASE WILL NOT IMPROVE AN INDIVIDUAL ENTRY’S CHANCES OF WINNING.  

SWEEPSTAKES PERIOD: North Island Credit Union Amphitheatre Ticket Giveaway (Sweepstakes) begins 9:00 a.m. Pacific Daylight Time (PDT) on July 27, 2026, and ends 11:59 p.m. on August 2, 2026 (Sweepstakes Period). By entering this Sweepstakes, entrants accept and agree to be bound by these Official Rules. Sweepstakes is void where prohibited by law. California Credit Union (CCU) is the sponsor of this Sweepstakes (Sponsor). Sweepstakes is not sponsored, endorsed, or administered by or associated with Instagram.

CONSUMER DISCLOSURE: Odds of winning will depend on the total number of eligible entries received during the Sweepstakes Period. Based upon CCU’s estimate of 1,000 entries, the odds of winning any prize are 1 in 1,000. Prize is not transferrable.

PRIZE & VALUE: First place winner will receive four (4) General Admission tickets to Santana + The Doobie Brothers at the North Island Credit Union Amphitheatre on August 11, 2026. The Approximate Retail Value (the “ARV”) of the 4 tickets is $238 ($59.50 per ticket). Parking, travel and accommodations not included and are the sole responsibility of winner and guest.  Ticket delivery method is at sole discretion of Live Nation which will be either sent to winner by mail, email, mobile ticketing or placed at venue Will Call the day of concert under the winner’s name. Winner must be present to pick up tickets and a valid photo ID will be required if tickets are placed at Will Call. Winner and guest must be at least eighteen (18) years of age and must abide by all venue and event policies, to include but not limited to, showing a valid photo ID at venue for age verification and/or identification purposes if requested. Live Nation reserves the right to revoke full or partial prize from any winner or winner’s guest who it and/or venue personnel deem may, in their sole discretion, be intoxicated, be a safety risk, have violated any venue policy or law, and/or may bring Live Nation into disrepute.  Winner understands that there are inherent risks involved in being in public spaces and that these risks may be present before, during and after the Event. Resale or transfer of any prize element including tickets is prohibited.  By claiming tickets, you agree to Live Nation’s Terms of Use and to abide by the health and safety measures in effect at the time of your concert. Should the concert be cancelled, you will be notified as soon as reasonably possible.	Comment by Eddie Monterrubio: what type of tickets? GA or Reserved?

ELIGIBILITY: Entrants must be at least 18 years of age and reside in the United States. By entering this Sweepstakes, entrants accept and agree to be bound by these Official Rules and the decisions of CCU. Sweepstakes is void where prohibited by law.

SWEEPSTAKES ENTRIES/HOW TO ENTER: Eligible entrants who complete the sweepstakes entry requirements during the sweepstakes period will earn one entry towards the prize drawing. One entry per person. The entry methods are described below. All entries must be received by 11:59 p.m. on August 2, 2026.

Entries using macro, robotic, script or other forms of automatic entry will be disqualified. Proof of submission does not constitute proof of receipt.  CCU is not responsible for late, incomplete, or inaccurate entries. If there is a dispute as to the identity of an online entrant, the prize will be awarded to the authorized account holder of the Instagram account linked to the applicable entry. The “authorized account holder” is defined as the natural person to whom the email address linked to the Instagram account is assigned by an internet service provider, online service provider or other organization (e.g., business, educational institution, etc.) that is responsible for assigning e-mail addresses for the domain associated with the linked e-mail address. CCU is not responsible for electronic transmission errors resulting in omission, interruption, deletion, defect, delay in operations or transmission, theft or destruction or unauthorized access to or alterations of entry materials, or for technical, network, telephone equipment, electronic, computer, hardware or software malfunctions or limitations of any kind, or inaccurate transmissions of or failure to receive entry information by the CCU on account of technical problems or traffic congestion on the Internet or at any Website or any combination thereof. If for any reason the Sweepstakes is not capable of running as planned, including infection by computer virus, bugs, tampering, unauthorized intervention, fraud, technical failures, or any other causes which corrupt or affect the administration, security, fairness, integrity, or proper conduct of the Sweepstakes, CCU reserves the right at its sole discretion to cancel, terminate, modify or suspend the Sweepstakes. CCU reserves the right to select winners from eligible entries received as of such termination date. CCU further reserves the right to disqualify any individual who tampers with the entry process. CCU may prohibit an entrant from participating in the Sweepstakes if it determines that said entrant is attempting to undermine the legitimate operation of the Sweepstakes by cheating, hacking, deception or other unfair practices or intending to abuse, threaten or harass other entrants.
Automatic Entry: Eligible entrants must follow the CCU page on Instagram (www.Instagram.com/northislandcu), like the Sweepstakes post,  and comment  (1) on the Sweepstakes post for one entry. Multiple entries allowed. Eligible entrants may enter this Sweepstakes via Instagram or Mail. By entering the Sweepstakes all entrants accept being contacted by CCU through Direct Messaging on Instagram. 	Comment by Eddie Monterrubio: This could violate platform’s inaccurate tagging, check with your legal.
Maybe suggest to comment on a post with favorite person to take with them to the concert and people will tag their friend without you asking to tag.. Could be a good marketing engagement. 
Alternative Method of Entry (AMOE): To enter the sweepstakes not using Instagram, a current CCU member may, on a postcard or a card that is no smaller than 3 ½ x 5 inches and no larger than 4 ¼ x 6 inches, legibly handwrite your complete name, mailing address, phone number and date of birth and mail with proper postage to: North Island Credit Union Amphitheatre Ticket Giveaway, 5898 Copley Dr, San Diego, CA 92111.   All write-in entries must be received by August 2, 2026. There is a limit of one (1) write-in entry per envelope/postcard. Each envelope/postcard is considered one (1) entry into the Sweepstakes. Multiple entries submitted or completed by anyone other than the entrant are void. No mechanical reproductions will be accepted. Write-in entries must contain all entry fields outlined above; otherwise, they are void and will not be eligible to win. Sponsor is not responsible for lost, late, misdirected, illegible, or damaged AMOE entries.

PRIZE DRAWING: One (1) winner will be chosen on August 3, 2026. All eligible entries received during the Sweepstakes Period will be eligible for the prize drawing.  The entry that is randomly selected as the winner will receive four (4) tickets to Santana + The Doobie Brothers at the North Island Credit Union Amphitheatre on August 11, 2026. A panel of representatives from the Sponsor will judge the entries and resolve any disputes that may arise during the Sweepstakes. All decisions by the panel are final. The winner will be contacted via direct message on Instagram. If Sponsor is unable to contact the prospective winner within 24 hours of being contacted, or if the prospective winner does not meet eligibility qualifications, his/her prize will be forfeited, and an alternate prospective winner shall be selected. The prize must be picked up either at the corporate office of CCU between the hours of 9:00am-5:00pm or if the prize is virtual, they may be sent electronically via the North Island Credit Union Amphitheatre. The winner will be asked to identify their first and last name and email address in Instagram direct messages and will then be asked for proof of identification upon receiving prize.

LIABILITY/GENERAL RULES: CCU is not responsible for any loss which may occur in connection with the Sweepstakes. Entrant agrees to hold the Sponsor, Live Nation Worldwide, Inc. (“Live Nation”) harmless from any liability arising from participation in the Sweepstakes or the acceptance, receipt, possession, or misuse of the prize. The Sponsor, Live Nation, and their officers, directors, employees, members, and representatives and agents are not responsible for any negligence, claims, liability, injury, property loss, or other damages of entrants and/or winners arising from, or in connection with, acceptance, receipt, possession, or use/misuse of prizes awarded or participation in this Sweepstakes. The Sponsor is not responsible for any incorrect or inaccurate information, whether caused by tampering, hacking, or by any of the equipment or programming associated with the Sweepstakes. Prizes cannot be substituted, converted to cash, assigned, or transferred by winners. The Sponsor reserves the right to substitute a prize of equal or greater value should the featured prize become unavailable for any reason. The sponsor reserves the right to disqualify entrants who fail to follow these Official Rules and regulations or who make any misrepresentations relative to the Sweepstakes and redemption of.

PERSONAL INFORMATION: Information collected from entrant is subject to Sponsor’s Privacy Policy which can be found at https://www.ccu.com/about/privacy. 

ARBITRATION: Except where prohibited by law, as a condition of participating in this Sweepstakes, entrant agrees that (1) any and all disputes and causes of action arising out of or connected with this Sweepstakes or any prizes awarded, shall be resolved individually, without resort to any form of class action, and exclusively, by final and binding arbitration under the rules of the American Arbitration Association (“AAA”) and shall be held at the AAA regional office nearest the participant; (2) the Federal Arbitration Act shall govern the interpretation, enforcement, and all proceedings at such arbitration; and (3) judgment upon such arbitration award may be entered in any court having jurisdiction. Under no circumstances will entrant be permitted to obtain awards for, and entrant hereby waives all rights to claim, punitive, incidental, or consequential damages, or any other damages, including attorney’s fees, other than entrant’s actual out-of-pocket expenses (i.e., costs associated with entering this Sweepstakes), and entrant further waivers all rights to have damages multiplied or increased.

PUBLICITY AUTHORIZATION: Each winner agrees to permit the sponsor to utilize his/her name and likeness in promotional and other Credit Union materials, without additional compensation or permission, except where prohibited by law. You may be required to complete a [Winner Affidavit of Eligibility, Liability & Publicity Release Agreement]. Failure to return signed [Winner Affidavit of Eligibility, Liability & Publicity Release Agreement] may result in forfeiture of the prize. 

TAXES: The Sponsor will report all prize winnings to the appropriate state and federal agencies, as required by applicable law. Winners are responsible for all tax consequences (if any) of the prize.

CHOICE OF LAW: All issues and questions concerning the construction, validity interpretation, and enforceability of these Official Rules, or the rights and obligations of any entrant, the Sponsor, and CCU in connection with the Sweepstakes,” shall be governed by, and construed in accordance with, the substantive laws of the State of California, USA, without regard to choice of law rules.

Live Nation is not a Sponsor of the Sweepstakes and in no way responsible for the administration of the Sweepstakes, the verification of winners or the fulfillment of prizing.  All inquiries regarding the Sweepstakes should be directed to Sponsor.   




